PernameHT ocyLiecTBNeHNs HeTOProBbIX onepauumn

1. O6wume nonoxeHus

1.1. HacTtosiwun PernameHT ansa HETOProBbIX onepaumm (B ganbHenwem — «PernameHT»)
pa3paboTaH B paMKax MexayHapoaHbIX Mep COTPYAHMYECTBA, HanpaBneHHbIX Ha 6opbby ¢
(PMHAHCOBLIMY HAaPYLUEHNAMMW, PACKPbITUE U NPEeAOTBPALLEHNE NPABOHAPYLLUEHUI, a Takke
YCTaHOBIEHNE NPUHLMMNOB OCYLLIECTBIEHNS HETOProBbIX onepawmi Ha cyete KnnexTta B O UHBecT
MapkeT (B gansHenwem — « KomnaHus »).

1.2. «HeToprosas onepauusi» o3Ha4aeT nodyo onepauuto KnveHTta no BHECEHNIO CPEACTB Ha ero
cuet KnneHTta, CHATUIO CPeacTB € ero cyeta KnveHTta nnu BHyTpeHHUM nepesoam CpeacTs Mexay
cyetamun KnmeHTa B KNMEHTCKOM nopTane.

YcrnoBus 1 TpakTOBKKU, NPUMEHMMbIE K HacTosilemy PernameHTy, ykasaHbl B NyHKTe 17
CornaiueHusi ¢ KnueHTom, kKOTOpoe MOXHO HanTu Ha canTte KomnaHun. B crniyvasix, korga
onpeaerneHHble NyHKTbl HacToswero PernameHTa He COOTBETCTBYHOT ONpeAeneHHbIM NyHKTam
CornatueHusi ¢ KnueHToM nnu Ycnosun BegeHust busHeca, kacatolwmmcst HETOProBbIX onepauni,
NYHKTbI HAacTosLWwero PernameHTa MMeloT NPenMyLLLECTBEHHYIO CUNY. DTO 0B6CTOATENLCTBO HE
OenaeTt HeeNCTBUTENbHLIMU ApYrMe YCNOBUSA BbllLEYKa3aHHbIX JOKYMEHTOB.

1.3. VIHCTpyKUMS O HETOProBow onepauun MoXeT BbITb oTnpasneHa KnmeHTom B KoMnaHumio ToNbKo
yepes KrmeHTcku nopTan. Bece apyrve cpeacrasa cBA3W, yKaszaHHbIE B MyHKTE 3 HACTOSALLEro
PernameHTa, NnpegHasHadeHbl AN8 AanbHenwen nogaepxmeaoLLlen nepennuckn mexay KomnaHven
n Knunentom v ysegomneHumn KnnerHta Komnaxuven.

1.4. [pu perncTpawmm B KNIMEHTCKOM nopTane Ha cante KomnaHum KnneHT JomkeH NnpeaoctaBuTb
TOYHYIO N OENCTBUTESNBHYH MHopMaUuio ansa naeHtudmkaumm ceds B COOTBETCTBUMN C
TpeboBaHuaMM hopmbl permctpaumm KnneHta Ha cante KomnaHum n HacToswmm PernameHTom.
KnneHT gomkeH cBoeBpeMeHHO MHAopMMpoBaTb KoMnaHuio 06 M3MEHEHUSIX B
NOEeHTUPUKALMOHHBIX JAaHHbIX.

1.5. KomnaHus nmeet npaBo B noboe BpeM4A 3anpalumeaTb cneayruine JOKyMeHTbl AN
nogreepXxXaeHunda Jin4HOCTHU KJ'II/IeHTa-(*)I/ISI/I‘-IeCKOFO mda:

a) JokasaTenbCTBO NMYHOCTU. BbiCOKOKa4YeCcTBEHHast OTCKaHMPOBaHHAsA KOMUst Unn doTo CTpaHuL
nacnopTa unu nodoro Apyroro HaUNMOHaNbHOMO Y4OCTOBEPEHUS NMNYHOCTH, yKa3bIBaOLLENO
dammnunio n umMsi(eHa), gaty n MeCTO POXKAEHMS, HOMep nacnopTa, 4aTy Bbldayn 1 OKOHYaHMWS
CpoKa OenCTBUSA, CTpaHy Bblgadn 1 nognuce KnnexTa.

b) [JokazaTenbCcTBO agpeca. BoicOKOka4eCTBEHHasi KONUA: cHeTa 3a KOMMYHarnbHbIE YCryru (BOA4a,
3NEeKTPUYECTBO, TeNedOH) BblAaHHOIO B TEYEHNE NOCMEAHNX 3 MECSILIEB; BbIMMCKM U3 DaHka (ans
TEKyLLEero cyeTa, 4ENO3NTHONO CHETa NN CHETA KPEeOAUTHOW KapTbl); NUCbMa-cnpasky U3 6aHka,
nogTeepxgatowero agpec Knnexra.

1.6. KomnaHusi umeeT npaso B Nto6oe BpeMsi 3anpalumBaTh cregytowmne AoKyMeHTbl A4S
NoATBEPXKAEHUS NIMYHOCTUM KIMEHTAa Kak lopuamnyeckoro nuua:

a) yupeanTenbHble M OCHOBOMONaratoLme JOKYMEHTbI, a Takke OKYMEHThI, MoATBepXaatoLLme
cTaTtyc 4o6pocoBeCcTHOro BeaeHus aen KomnaHum 1 nonHomoumnst nognucaHTa cyeta Knmenra.

1.7. KomnaHus octaBnsieT 3a coboi NpaBo NPMOCTaHOBUTL BbINOMHEHWE HETOProBbIX ONepauuii Ha
cyete KnueHTa, ecnu 6yaeT yCTaHOBIEHO, YTO MAEHTUMKALMOHHAA MHdopMaumsa KnvueHTa
SIBNSIETCS HEBEPHOM NN NIOXHOW, a Takke B criydasx, korga KnueHTt He npegoctasnsieT Tpebyemblie



AOOKYMEHTbI.

1.8. KomnaHus npoeoauT cbop AaHHbIX, MO3BONSIOLNX ONPEAEnUTb NIMYHOCTb HOBbIX U
cyLecTByOLWMX KNMEHTOB Kak nuu, K KOTOpbIM MPUMEHAIOTCS TpeboBaHMSA B COOTBETCTBUM C FATCA.
B cBA3n ¢ aTum KomnaHunsa moxeT 3anpocuTb y KnneHTta 3anonHeHne 0gHON U3 aHKET No
camougeHTudukalmm B popme, npegoctasneHHon KomnaHuen, hopmbl W 8, a Takke 3anpocuTb
OONONHUTENBHbIE AOKYMEHTbI M MHpopmauuio. KomnaHnsa He MOXeT NpeaoCcTaBnATb yCryrm
nvuam, K KOTopbiM NpUMeHsTCHA TpeboBaHus FATCA B OTHOLLEHUMU NX 3apyBeXHbIX CHETOB.

1.9. KnneHT rapaHTUpyeT 3aKOHHOE NPOUCXOXAEHNE, 3aKOHHOE BriaZieHne 1 NpaBo MCNonb30BaThb
CpefcTBa, NnepeBoauMble Ha cHeT KnueHTa.

1.10. KoMnaHusi »MeeT NpaBo BHOCUTb U3MEHEHUsI B YCIOBMSI HacTosiLLero PernameHTa no cBoemy
YyCMOTpPeHMIo 1 B Ntoboe BpeMmsi, ysegoMus KnveHTa 3a 3 (Tpu) paboumx AHS O4HUM Unu
HeCKONMbKUMK crocobamm, onmncaHHbIMK B NyHKTE 3.1 HacTosero PernameHTa. Takue M3aMeHeHUs!
BCTYNAaloT B CUMY C AaTbl, YKa3aHHOW B yBEAOMIEHUN.

1.11. Hactoswmmn PernameHT ABnsieTcs Npo3padHbiM 1 ABMSETCS HEOTbEMIIEMOW YacTbHo Ntoboro
cornawleHus, 3akntodeHHoro mexxay Komnanunen n Knunentom. CogepxaHne HacTosiLero
PernameHTa gOmkHO GObITb packpbITo 6e3 orpaHMYeHnin No 3anpocy fnbon 3aMHTepPeCcoBaHHON
CTOPOHbI.

2. NopospuTenbHble HETOProBble onepauun

2.1. KoMnaHusi MoXeT 06bsiIBUTb HETOPIOBYHO Onepauuio NOA03PUTENbHON B CIEAYHOLLMX CryYasiX,
BKJIt0MaAs, HO HE OrpaHNYMBasICb:

a) 3anoynoTtpebneHune nepesogamu cpeacts 6e3 ncnonb3osaHus yenyr Komnaxdum (6e3 BbINOnHEeHNS
TOProBbIX ONepauuini Ha TOProBoM c4eTe; 6e3 NCNoNb30BaHNS MHBECTULMOHHbIX YCIyr);

b) HeOBbIYHBIN XapakTep onepauun, He UMEILLNX O4EBUOHON SKOHOMUYECKOW MOAONNEKN NN
ABHOW 3aKOHHOW Lienu;

c) o6cToATENBLCTBA, NPpeanonaratLwue, YTo onepaunm BelNMOMHSKTCA C LieNbio OTMbIBaHWUS AeHer
nnu ouHaAHCNPOBaHNS TEPPOPU3MA;

d) otkas KnueHTa npegoctaBuTb MOeHTUDUKALWNOHHYO MHPOPMALMIO N AOKYMEHTbI AN NPOBEPKY,
a TaKke nogaya HeJOCTOBEPHOW MHpopMmaLmK;

e) HEBO3MOXHOCTb CBA3aTbcA ¢ KrnveHToM no ykazaHHOMY 3aperucTpnupoBaHHOMY agpecy
3NEKTPOHHOM NOYTLI U TenedoHy;

f) oTka3 KnueHTta npegoctaButb MaeHTUUKaUNOHHYI0 MHpopmaumio ansa 6eHedumumnapa, T.€.
nvua, B MHTepecax KoToporo AencTeyeT KnneHT (B YaCTHOCTU, HA OCHOBAHMM areHTCKOro 0rosopa,
[0orosopa KOMUCCUN U OBEPUTENBLHOIO YripaBneHus, Npy NpoBedeHnn HETOProBbIX ornepauni);

g) NpeAcTaBneHne NoXHbIX UMY HeJeNCcTBUTENbHbLIX JOKYMEHTOB.

2.2. KoMnaHusi MoxeT 06bsiIBUTb HETOPIOBYHO OnepaLmio NO403pUTENIbHON Ha OCHOBaHMKM aHanunsa
XapakTepa HeToproBovi onepawum, ee COCTaBHbIX YacTel, CONyTCTBYHOLLMX 06CTOATENLCTB U
B3auMomencTeus ¢ KnneHtom unu npeacrasmtenem Knvexra.

2.3. KomnaHusi octaensieT 3a coboli NpaBo paccnefoBaTth XxapakTep fobblixX NoA03pUTeNbHbIX
HETOProBbIX ONepauuii, ykazaHHbIX B NyHKTe 2.1 HacTosLero PernameHTa st HETOProBbIX
onepawuii, nocre Yero Takue onepawuumn 6yayT NPUOCTaHOBMEHbI 40 BbIICHEHWS MPUYNH UX
BO3HUKHOBEHUS 1 3aBEPLUEHNS paccrefoBaHus.



2.4. B xoge paccnegoBaHusi, B COOTBETCTBMM C NYHKTOM 2.3 HacToswero PernameHnTa, KomnaHms
MMEET MpaBo 3anpawmnsaTb Y KnneHTa npegocTtaBneHne gokasaTtenbcTBa NIMYHOCTY, Nnatexa u
OpYrux JOKYMEHTOB, MOATBEPKAAOLLMX 3aKOHHOE BnafeHue 1 3aKOHHOe NPoUCXoXaeHue cpeacTs,
nepeseneHHbIX Ha cyeT KnueHTa.

2.5. Ecnn noao3puUTeESIbHbIE HETOPIroBble onepaunn 6yD,yT BbiABMeHbl, KomnaHus nmeet npaso:

a) OTKa3aTb B BbINOMHEHUN 3TUX OnepaLmMi, OTKITOHMB COOTBETCTBYHOLLUIA 3arpoc;

b) orpaHn4nTbL BHECEHWE U/ CHATUE CPeacTB co cveTa KnueHTta nobbim cnocobom no
YCMOTpeHUto KomnaHwuu;

C) BEpHYTb CPEeACTBa, paHee BHECEHHbIe Ha cHeT KnneHTa, K TOMY e UCTOYHUKY nnartexa, ¢
KoToporo 6bin caenaH 4eno3uT Ha cyeT KnveHTa;

d) cnucaTb Ntobble KOMMNEHCMPOBAHHbIE KOMUCCUM UM BOHYCbI, 3a4ncneHHble KnneHTy 3a
onepauum KnueHTa;

e) NpeKkpaTuTb OTHoLeHUS ¢ KnneHTom.

2.6. OTKa3 B BbINOMIHEHWUM NOAO3PUTESbHBIX HETOPrOBLIX ONepaLii Uy NpekpaLLleHne OTHOLLEHWIA
¢ KnveHToMm B pesynbraTte nogo3putenbHbIX HETOProBbIX OnepaLuii, OCyLLeCTBNEHHbIX KnmeHTom,
He HaknaablBaeT rpaX4aHCKyo OTBETCTBEHHOCTb Ha KomnaHmio 3a HapyLueHue noGoro
cornatueHus ¢ KnueHtom.

3. KommyHukauum
3.1. ,D,J'If-l cBa3n ¢ KnneHtom KomnaHuga MOXeT Ucrnonb30BaTh:

a) BHYTPEHHIOI0 NMOYTY TOProBow nnaTgopmsl;
b) aNeKTPOHHYIO NoYTY;

c) Tenedon;

d) noury;

e) HOBOCTU Ha cante KomnaHuu;

f) yBegomneHus B KNMEHTCKOM nopTane.

3.2. KomnaHusa 6yaet ucnonb3oBaTb KOHTaKTHbIE AaHHble KnneHTa, yka3aHHble Npu pernctpaumm
nnn o6HOBNEHHbIE B COOTBETCTBMU C MYHKTOM 3.4 HacTosiwero PernamenTa. KnueHT cornawaercs
npuHUMmaTs Nobble yBegomMneHusi ot KomnaxHuu B nroboe Bpems.

3.3. JTioGble KOMMYHUKaLUK, oTnpaBneHHble KNMeHTy (A0KyMEHTbI, yBeAOMEHWs, NOATBEePXKAEeHUS,
HOBOCTMW, BbINMUCKM U T.4.), CYUTAOTCH NONYyYEHHbIMU:

a) ecnv oTnpasneHbl N0 ANEKTPOHHOM NoYTe, Yepes 1 (0auH) Yac nocne OTrnpaBKy;

b) ecnun oTnpasBneHbl N0 BHYTPEHHEN NoYTe TOProBon nNnartgopMbl, HEMeANEHHO rnocne oTnpaBKy;
c) ecnu no TenedoHy, nocne 3aBepLueHns TenedoHHOro pasroBopa;

d) ecnu oTnpasneHbl No No4Te, Yepes 7 (CeMb) KaneHaapHbIX AHEN Nocre oThpaBky;

e) ecnu onybrnnkoBaHbl Ha canTe KomnaHum, HemegneHHo nocne Nyonukauum yBeaomneHms;

f) ecnn ony6nmnkoBaHbl B KITMEHTCKOM nNopTare, HemeasieHHo nocne nybénukaunm yBeaoMneHus.

3.4. KnneHT gomkeH CBOEBPEMEHHO yBeAOMMATbL KoMnaHuto o MobbiX N3MEHEHUAX B KOHTAKTHbIX
OaHHbIX KnueHTa, nbo o6HOBNASs HpOPMALMIO B KITMEHTCKOM nopTare, MMbo niobbiM gpyrum
cnocobom, npeanaraemeiM KomnaHuen.

3.5. KnueHT NoHMMaeT u NPUHUMAET, 4YTO KomnaHus octaBnsieT 3a cobon npaBo B OAHOCTOPOHHEM
nopsaake NnpekpaTtntb OTHOLWEHNA C KnnenTtom, ecnun KnueHt 6y,qu BECTU cebs HeHaanexawnm



obpa3om B 06LEeHUN C cOTPyAHNKOM KomnaHmn.

3.6. Kaxxgasi HeToprosasi onepauns KnneHta gomkHa 6biTb NOATBEPXKAEHA XXYpPHaANoMm B pasgene
«McTopusi nepeBoaoB» KnNneHTckoro noptana. Ecnu y KnueHTa ectb ocHoBaHUSA nonaratb, YTO
XXYpHan He COOTBETCTBYET AENCTBUTENBHOCTHM, KNMeHT nmeeTt npaBo noaatsb xanobdy B
COOTBETCTBMM C MYHKTOM 7 HacTosiwero PernameHTa.

3.7. Ecnn KnuneHt O6Hapy)KVIT OLLIVI6Ky B 3anncu B CBOIO NMOJ1b3y, OH 00s13aH He3aMeNTENbHO
yBEOOMUTbL COTPYOHUKA KomnaHuw, MCcNornb3yA KOHTaKTHblEe AaHHbIEe Ha cante KomnaHuu.

4. NMonutuka nnartexen

4.1. BHeceHue cpeacTs Ha cyeT KnuneHTta u cHATUE cpeacTB co cyeTa KnueHTa gomkHbl
OCYLLIECTBNATLCA Yepes Te BapuaHTbl BHECEHUS U CHATUSI CPEACTB, KOTOPbIE AOCTYMHbI B
knmeHTckoM nopTane. Komuccun, a Takke apyrme cbopbl Ans Kaaoro BapuaHTa BHECEHUS U
CHSITUSI cpeacTB onybnukoBaHbl B KITMEHTCKOM NopTarne 1 Ha cainte KomnaHum v moryT
nepuoanyeckn naMeHsTecs KomnaHumen.

4.2. KnneHT NoOHMMAaET M NPUHMMAET, YTO NtoOble KOMUCCUMN UK Apyrne cOopbl (KOMUCCUN U Apyrue
cbopbl (B COOTBETCTBUM C Tabnuuen c60pPOB) OHMANH NNATEXHbIX CUCTEM UINN NPOLECCUHIOBbBIX
LIEeHTPOB, y4acTBYIOLIMX B NepeBoae CPeACTB), BO3HMKaOLLME B pe3ynbraTte nepeBoaa CpeacTs,
OyayT 3a cyeT KnueHTa.

KomnaHwusi 06513yeTcsi He B3MaTh A0NOMHUTENbHbIX KOMUCCUIA 33 NEPEBO CPEACTB, KpOME
KOMWUCCUI 1 OpYrnxX pacxo4oB, ONMcaHHbIX B HacTosiLweM PernameHTe.

4.3. Cpencta 6yayT 3a4mcneHbl Ha cHeT KnveHTa Ha OCHOBaHMKM 3anpoca O BHECEHUN CpeacTB.
CpepcTtBa 6yayT CHATBI cO cdeTa KnneHTa Ha ocHOBaHMKM 3anpoca o CHATUKM cpeacTB. Cpeacrea
OyayT nepeBefeHbl Ha Apyron cyeT KnneHTa Ha OCHOBaHWM 3anpoca 0 BHYTPEHHEM NepeBose
cpeacTs. ATn 3anpockl OyayT obpaboTaHbl KomnaHuen B TeveHme 1 (ogHoro) paboyero gHs, HO He
nosgHee KoHua paboyero AHs, crneayoLwero 3a AHEM Nodayum 3anpoca (Mnv Ha cneayLwni AeHb
nocne 3a4yMcrneHns CpeacTB Ha cueT KomnaHum, ecnm aTo BHECEHWNE CPeacTB).

4.4, 3anpockl Ha HETOProBble Onepauunmn, TakMe Kak 3anpockl Ha BHECEHWE CPEACTB, 3anpochl Ha
CHSITME CPeaCTB M 3anpockl Ha BHYTPEHHWE NepeBoabl CPpeacTB, AOMMKHbI nogasaTbes KnueHTom B
KITMEHTCKOM nopTarne u byayT cuntaTbCs NpUHATbIMKM KOMnaHuen, ecnmn oHn oTobpaxatoTcs B
pasgene «McTopmnsa nepeBo4oOB» KITMEHTCKOIO nopTana u B 3anucsax KomnaHmm o 3anpocax
KnueHTa.

4.5. KoMmnaHus 3a4mcrnsieT CyMmy, NosnydeHHyto Ha cyeT KomnaHmm, Ha cdeT KnneHTa.

4.6. Cpeactea 6yayT 3aumcneHbl Ha cyeT KnneHTa B BantoTte cyeta KnneHTa, He3aBnCcUMO OT
BaroThl, B KOTOPOW CPeACTBa U3HadansHo Gbinv nepeseaeHsl. Ecnv Bantota nepesoaa
oTnnyaeTcs oT BantoTbl cdeTa KnmeHTa, cymma nepesoaa OyaeT KoHBepTUpPOBaHa Nno Kypcy,
ony6nunkoBaHHOMY B KITMEHTCKOM NMopTarne Ha MOMEHT MosyyYeHus nnatexa Ha cyeT KomnaHuu.

4.7. CHsATUe cpencTB co cyeTa KnveHTa byaeT ocyllecTBnsATLCS B BantoTe cyeta KnuenTta. Ecnu
BantoTa cyeTa KnmeHTta oTnvyaeTtcs OT BantoTbl NepeBoaa, cyMma nepesoaa byaet
KOHBEPTMpPOBaHa B BanioTy nepesoaa rno Kypcy, onyornmkoBaHHOMY B KITMEHTCKOM MopTarne Ha
MOMEHT crncaHns cpeacTs co cyeTa KnueHTa.

4.8. Kypchbl BantoT ny6nmkyoTcs B KMMEHTCKOM nopTarne 1 nepmognyeckm obHOBNATCA
KomnaHuen.



4.9. BantoTel, npyuHnMaemble KomnaHuen gnga sadncneHuns Ha cHeT KnveHTa, a Takke BanioThl,
[OCTYMHbIE NSl NepeBoga Ha BHELLHMI c4eT KnueHTa, 3aBncAT OT MeToda NnepeBoga CpeacTB U
yKasaHbl B KITMEHTCKOM nopTarne.

4.10. KoMnaHusi UMeeT npaBo yCTaHaBNMBaTb OrpaHUYEHNs Ha MUHUMarbHbIE U MaKCMMarbHble
CyMMbI NepeBoaa, AnddepeHUMpoBaHHbIe Mo BapnaHTaM BHECEHUS U CHATUA CPeACTB U BankoTe
nepesopa.

4.11. KomnaHus UMeeT npaBo ycTaHaBnMBaTb OrpaHUYeHNsl Ha MakCcMMarbHOEe KONMYeCTBO
3anpoCoB Ha CHATME CPEACTB M 3aNpOCOB Ha BHYTPEHHUE NepeBoabl CPeACTB, MOAaHHbIX B O4HOM
KNMEHTCKOM nopTane B Te4eHue 24 YacoB. ATu orpaHnyeHust nyenmkyroTcs B KMMEHTCKOM nopTarne
N MOTYT NEPUOANYECKM U3MEHATbCS KoMnaHunen.

4.12. B cnyyae, ecnu cpeacrea Bo3BpallatoTcs Ha cHeT KomnaHuu nocne nepesoga ux KnveHTy Ha
OCHOBaHMM KX 3anpoca Ha CHATUE CpeacTB, cpeacTBa OyayT 3auncrneHnbl Ha cyeT KnueHTta B
pasmepe, nony4yeHHoM Ha cyeT KomnaHum, npy 3ToM ntobble Komuccumn unu gpyrne céopel,
NoHeCeHHbIe Npy Bo3BpaTe cpeacTs, byayT 3a cuet KnveHTa n 6yayT Bbl4TEHbI U3 CYMMb,
BO3BpaLlaeMoin Ha cyeT KnmeHTa.

4.13. Ecnn cpepnctBa, nepeBedeHHble B Ka4eCcTBe Aeno3nTta Ha cyeT KnneHTta yepes 6aHKOBCKUN
nepeBod, He 3a4MCneHbl Ha cHeT KnueHTa B TeueHue 5 (NATn) pabounx gHEN C MOMEHTa onnaThl,
KnueHT nmeet npaBo 3anpocuTb, YTobbl KomnaHust nponasena 3anpoc no nepesoay B
COOTBETCTBUN C NMYHKTOM 7.4. KNMEHT NOHMMAET, YTO 3anpoc MOXeT NoTpeboBaTb ynnaTbl KOMUCCUK
(B cooTBETCTBUM C TAapudamm NNATEXHOM CUCTEMbI UITM NMPOLLECCMHIOBOIO LeHTpa), KoTopas byaet
3a cyeT KnueHTa. Metoa onnaTbl Taknx pacxogoB OyaeT onpeaensitbCs MHANBMAYaIbHO U MOXET
ObITb OCYLLIECTBIEH NYyTEM NepeBoaa He0BXoANMOWN CyMMbI Ha cHeT KomnaHum nnm Bel4eTa CyMmbI
n3 cyeta Knuenra.

4.14. Ecnn cpeactea, nepeBefeHHble B Ka4ecTBe Aeno3nta Ha cueT KnueHTa yepes
OHManH-NNaTeXHYI CUCTEMY, HE 3a4ncreHbl Ha cdeT KnveHTa B TedeHne 2 (aByx) paboumnx gHen ¢
MOMeHTa onnartbl, KnueHT nmeeT npaBo 3anpocuTb, 4Tobbl KomnaHms npoussena 3anpoc no
nepeBoay B COOTBETCTBUM C MYHKTOM 7.5.

4.15. Ecnn cpenctBa, nepeBedeHHble Ha BHELHNUI cHeT KnneHTa yepes 6aHKOBCKUI NepeBoa, He
3aumcneHbl KnneHTy B TedeHme 5 (naTtn) paboumx gHEN C MOMEHTa NOMyYeHnst 3anpoca Ha CHATMe
cpeacTs co ctatycom «ObpaboTaH», KnneHT uMmeeT npaBo 3anpocuTb, 4Tobbl KoMmnaHus
npowusserna 3anpoc no nepesogy. KomnaHmsa moxeTt npegoctasutb KnneHTy 4OKYMEHT ans
NoATBEPXAEHWS NepeBoaa CPEACTB:

a) 4nsa 3anpoca no 6aHKOBCKOMY nepeBoay B BantoTe, OTANYHON OT RUR: KOnuio SWIFT,
NoATBepPXKAatoLL Y0 BbiNoNHeHMe 6aHKOBCKOro nepeBoaa.

4.16. Ecnn cpenctea, nepeBefeHHble Ha BHELIHWIA cHeT KnneHTa yepes oOHNanH-nnaTexHyto
cucTemy, He 3adncrieHbl KnueHTy B TedeHue 2 (OByx) paboumx gHen ¢ MOMeHTa NonyYeHns
3anpoca Ha CHsITMeE cpefcTB co ctatycom «ObpaboTtaH», KnmeHT nmeert npaBo 3anpocuTb y
KomnaHumm nponseecTtu 3anpoc rno nepesogy. KomnaHusa moxeTt npegoctaButb KnMeHTy CKpMHLLOT,
noaTBepXxaaroLwmn NnepeBon CPEACTB Ha BHELLHMWI cHeT KnneHTa.

4.17. KnueHT NoHMMAaET 1 NPUHMMAET, YTO 3anpoc M Npocbba 0 JOKYMEHTaX B COOTBETCTBUM C
nyHKkTamu 4.13, 4.14, 4.15 1 4.16 HacTosiLLero PernameHTa MoryT nosneyb 3a coboi ynnary
KOMMCCUU (B COOTBETCTBUM C TapudaMm 6aHka-oTnpaBUTENs N OHMaNH-NaTeXHOW CUCTEMBI),
koTopas byaert 3a cyeT KnueHTta. Metoa onnartbl Takux pacxofoB OyaeT onpeaensatbes



WHOMBUAYaANbHO U MOXET ObITb OCYLLECTBIEH NyTEM NepeBoga HeOOXOANMON CyMMbl Ha CHET
KomnaHum unu Bbl4eTa CymMMbl U3 cyeTa KnueHTa.

4.18. KnneHT MoXeT akTMBMpOBaTb orpaHndeHne « CHAaTue cpencTB TONbKO Yepe3 GaHKOBCKUI
nepeson». KNMeHT QOrmKeH OTNpaBnUTb ar1EKTPOHHOE NUCbMO goinvestmarketltd@gmail.com. Nocne
NOATBEPXKOEHWSI ATOM YCIYrn CHATME CPEACTB co cyeTa KnuneHTta OyaeT 4OCTYNHO TOMbKO Yepes:

a) 6aHKOBCKMI NepeBOo Ha CHET, 3aperMcTpUPOBaHHbI Ha MsA KnveHTa;
b) BHYyTPEHHUN NepeBog CPeacTB Ha apyron cyeT KnneHTa B KITMEHTCKOM nopTane, npu yCrioBuu,
YTO TaKoe e orpaHnyeHune ByaeTt HarnoXeHo Ha CYET, Ha KoTopblr Bbiny NnepeBefeHbl cpeacTsa.

4.19. KrnmeHT MOXeT CHATb orpaHuveHune «CHATUE cpeacTB TONbKO Yepes BaHKOBCKUA NepeBoa»
cnegyowmm obpasom: nocetms Grvkanwmnm oconc KomnaHmm ¢ yaqoctoBepeHNEM FINYHOCTU U
nogae 3asiBrieHue (B ntobom popmaTte) 0 CHATUN OrpaHUYEHUS.

4.20. Ecnn cotpygHuk KomnaHum gonyctuT owmnbKy Npu BbINOSIHEHUN NEPEBOAA, B pe3ynbraTte Yero
cpencTtBa He ByayT 3a4mcneHbl Ha BHewwHMI cueT KnveHTa, cymma 3anpoca OyaeT Bo3melleHa
KnueHTy 3a cyeT KomnaHuu.

4.21. Ecnu KnneHT yKaxeT HeleMCTBUTENbHbIE NNaTEXHbIe PEKBU3UTLI NMPU 3anofHeHUN 3anpoca
Ha CHATME CPEeACTB, B pe3ynbTaTe Yero cpeacTsa He OyayT 3a4mcrneHbl Ha BHELLHWUIA cHeT KnneHTa,
cyMMa c60pOB M ApYyrMx pacxoaos, MOHECEHHbIX NS peLleHus Bonpoca, byaeT 3a cyeT KnueHTa.

4.22. KnueHT gaert cornacne KomnaHuy Ha npaBo B O4HOCTOPOHHEM MopsiaKe B3bICKMBATL
3aJ0IMKEHHOCTb Mo cyeTy KnneHTa n3 CpeacTs, XpaHALWMXCS Ha apyrux cyetax KnveHTa B
KITMEHTCKOM nopTarne, Unm ua Apyroro c4eTa KIMeHTCKoro noprana, ecrniv KomnaHmsa cunTaeT, 4to
CYLLIECTBYET CBA3b MEXAY 3TUM KITMEHTCKMM nopTasnomM n KnveHTtom.

4.23. MepeBog cpeacTB Ha cHeT KomnaHum 1 cHATUE cpeacTB co cieTa KnmeHTa OomKHbI
COOTBETCTBOBaTb TPEOOBAHUSIM M YYUTBLIBATL OrPaHNYEHUS], YCTaHOBINEHHbIE HACTOSALLIMM
PernameHTOM, 3aKkoHOAATENbLCTBOM M APYTMMU NPaBOBbLIMW akTaMu CTPaH, Ha TEpPPUTOPUUN KOTOPbIX
OCYLLIeCTBNSETCSA NepeBO, CPeaCTB.

4.24. KomnaHus MMeeT npaBo orpaHnMynTb KnneHTa B NpoBedeHny HETOPIoBbIX onepawuii (a Takke
NMPUOCTaAHOBMUTbL BbINONHEHWNE NoAaHHbIX 3anpocoB KnveHTa) 4o Tex nop, noka cutyauusi He byget
paspelleHa B crieayoLmx cnyyasx:

a) B cnyyae HapylweHusa KnueHTom nyHkTa 11.1 Cornawenuna ¢ KnueHtowm;

b) B cnyyae ycTpaHeHUsa NocneacTsunin, Bbl3BaHHbIX Cnankom;

C) B criyvyae BO3HMKHOBEHMWSI TEXHNYECKoro c6os B KomnaHum uinm y ynosiHOMOYEHHOTO areHTa
KomnaHuu.

5. CnocoObl nepeBoaa cpeacTs
5.1. BaHkoBCKUi nepeBoA

5.1.1. KnneHT MOXeT ncnonb3oBaTb 6aHKOBCKUI NepeBoa AN BHECEHUS CPeACTB Ha c4eT KnueHTa
W CHATUSA CPeaCTB co cdeTa KnueHTa, npu ycrioBuK, 4To 3TOT CNOCO0 nnarexa noaaepxmBaetca
KomnaHuern B MOMEHT BbINOSTHEHNS NepeBoaa.

5.1.2. 370T cnocob nepesoga 6yaet goctyneH KnueHTy nocne Toro, kak KomnaHum 6yayt
npegocTaeneHsbl nognucaHHasa dopma pernctpauum Knnenta n konus nacnopta Knnenta (Knnent



OOMKeH NpefoCcTaBUTb COTPYAHUKY KOMMNaHUM OTCKaHMPOBaHHYHO KOMUIO
nacnopTta/y4oCTOBEPEHUS NIMYHOCTM U NOANUCAHHYO OPMY permcTpaumm KnueHra).

5.1.3. KnneHT MOXeT BHOCUTL CpedcTBa TONbKO Yepe3 GaHkOBCkUI nepeBog Ha cdeT Komnanum ¢
GaHKOBCKOro cyeTa, 3aperncTpmMpoBaHHOro Ha MMsi KnueHTa, nnm MoXeT OCyLLeCcTBUTb GaHKOBCKMI
nepeBo 6e3 OTKPbITMA BAHKOBCKOro cyeTa.

5.1.4. Mepen BbINONHeHMeM GaHKOBCKOro NepeBoia Ans BHeceHMs cpeacTs KnueHT OormkeH
nogaTthb 3anpoc Ha BHECEHWE CPEACTB B KNMEHTCKOM ropTare 1 ckadaTb NnaTexHbIin cyer.
MapameTphbl cHeTa, TakMe kak 6GaHKOBCKME pekBU3nTbl KomnaHum, Lenb nnatexa u Cpok AeCTBUS
cyeTa, A0MKHbI ObITh TLATENbHO cobrnitoaeHbl KnneHTom. Ecnu KnveHT He MoxeT caenaTb nepesos
C yKa3aHHOW Lernblo nnatexa B cyete, KnmeHT formkeH obpatnutbes kK COTpyaHUKY Komnanum, 4Tobbl
PELUMTb 3TOT BONPOC MHAMBUAYAIBHO.

5.1.5. KoMnaHusa nmeet NnpaBo OTKINOHWUTb BHECEHWE CPEACTB, NnepeBeaeHHbIX 6aHKOBCKMM
nepeBoaoM Ha cdeT KomnaHum, B cnyyasx, korga ykasaHHas uenb nnarexa obinia usmeHeHa unm B
cny4asx, korga cpeacTtsa bbinv nepeBeaeHbl TPETbUM NULOM OT UMeHU KnveHTa. B Takux criyqasax
KomnaHus BepHeT cpeacTBa Ha 6aHKOBCKUI CHET, C KOTOPOro OHKU Obinn nepeBeaeHsl. Bee
pacxofpl, MOHECEHHbIE NpK BO3BpaTe Takux nepesonos, byayT 3a cyet KnueHTa.

5.1.6. KNnnueHT MOXeT noaaTh 3anpoc Ha CHATUE CPEeACTB TONbKO Yepe3 GaHKOBCKUE CYeTa,
3aperncTpupoBaHHble Ha umsa KnuenTa.

5.1.7. KomnaHus nepeBeneT JeHbrn Ha GaHkoBCKuIA cyeT KnneHTa B COOTBETCTBUM C pekBn3nTamm,
yKa3aHHbIMUM B 3arnpoce Ha CHATUE CPeacTB, MpU YCIIOBUK, YTO YCI10BUS, YKadaHHbIe B NyHKTe 5.1.2
HacTosLwero PernameHTa, BbINOSTHEHbI.

5.1.8. [Npwu nepesBoge cpeacts KomnaHus Byget ncnonb3oBath Lenb nraTtexa, Kak ykasaHo B
KnueHTckoM noprane. B cnyyae nameHeHus uenuv nnatexa Komnaxiusa obsasaHa HemeaneHHo
nHdopmmpoBaTb KnveHTa o HOBOW Lienu nnaTexa, onybrnmkoBas ee B KNIMEHTCKOM nopTarne.

5.1.9. KnneHT noHMMaeT n npuHumaeT, YTo KomnaHus He HeceT OTBETCTBEHHOCTM 3a YCIOBMS U1
BpeMSs1 BbINONHEHNA GaHKOBCKOro nepesoaa (06bIMHO GaHKOBCKME NepeBoabl 3aHMMAatOT OKOMOo 2-5
paboumnx aHen) co CTOpoHbl baHka KnneHTa.

5.2. MepeBop c KpeauTHON/OEe6EeTOBOM KapThbl

5.2.1. KnMeHT MOXeT BHOCUTb CPeACTBa Ha CBOM CHYET C NMOMOLLbI NPUHUMAEMbIX TUMNOB
KpeauTHbIX/0e6EeTOBbIX KapT, yKasaHHbIX B KIIMEHTCKOM nopTarie, B Nto6oe BpeMs, Npu yCriosuu,
YTO 3TOT MeToA noaaepxmeaeTca KomnaHuer B MOMEHT BbINONMHEHMSA NepeBoaa.

5.2.2. MpuHatne nnatexen ot KnueHtoB KoMmnaHum Yepes KIMEHTCKUI NopTasn C NOMOLLbHO
MEXAYHaAPOOHbIX MAATEXHbIX CUCTEM OCYLLECTBNAETCS ouumnanbHbIMU napTHepamm KomnaHum.

5.2.3. KnneHT MOXeT OCYyLLeCTBNATbL NepeBos, TONbKO C KPeAUTHON/0e6eToBOM KapTbl, BbiMyLLEHHOW
Ha nva KnneHTa. MNepeBogbl ¢ KpeanTHbIX/0ebeToBbIX KapT TpeTbux Ny KomnaHven He
npuHumatotes. B cnyydasx, korga KomnaHus nonyyaet nnatex Ha cHeT KnneHTa ¢
KpeaunTHon/nebeToBon KapThbl TPETbEro Nuua, KomnaHns nponssoauT BO3BpaT Ha
KpeauTHyto/0ebeToByto KapTy, C KOTOPOM OHKM Obinn NepeBeneHbl. Bce pacxogbl, NOHECEHHbIE Npuy
TakoM Bo3BpaTe, 6yayT 3a cyet KnneHTa unm Takoro TpeTbero nuua.

5.2.4. [py BHECEHUM Oeno3unTa C KpeauTHon/nebetoson kapTbl KomnaHus nMeeT npaso



3anpawueaTth y KnveHTa cnegytowme JOKYMEHTbI:

a) BbICOKOKa4YeCTBEHHAs OTCKaHMPOBaHHAadA Konuga unm poto nacnopra;

b) BbICOKOK@4YeCTBEHHAs OTCKaHMPOBaHHAA Konua unm poTto KpeauTHon/aebeToBowm KapThl, rae
CKaH nnu poTo NnepeaHen CTOPOHbI KapTbl AOSMKHbI NOKa3biBaTh: NEpBbIe 6 U nocrnegHue 4 undpbl
HOMepa KapTbl, MOMTHOE MMs AepXXaTens KapTbl, HazBaHue 6aHKa-aMUTEHTa U AaTy NCTEYEHNS
cpoka genctus. CkaH nnm oTo 3agHEN CTOPOHbI AOMKHbI MOKa3blBaTb NOANUCE AepKaTens
KapTbl, HO koA CVC2 nnun CVV2 aomnxkeH 6bITb CKpbIT. KNMeHT AormkeH NpefocTaBuTb CKaH Unn ¢hoTo
ONS KaXXaown KapTbl, UCMOMb3yeMOW TOSbKO OAWUH pas;

c) B criydae nepesofa cpecTs ¢ npeaonnadyeHHon unv BUpTyanbHOM KpeanTHOM KapThl (TOR, Ha
KOTOPOWM UMS AeprkaTens KapTbl He Yka3aHo), KnueHT AormkeH npefocTaBmTb CkaH ohnumnanbHOro
nnuceMa ot 6aHKa-aMuTeHTa, NoATBepXAaroLLero, YTo KnmeHT aBnsieTca 3akOHHbIM AepxaTenemM
KapTbl. [JoKyMeHT JOIMKeH coaepxaTb HOMep KapTbl, NonHoe uMsi KnueHTta n umeTtb nevatb 6aHka,
BblaBLLEro KapTy.

5.2.5. KnMeHT noHMmaeT u NMPUHUMAET, YTO NpU NCNOJSib30BaHNM 3TOro TUMNa nepesoaa 6y,D,yT
NPUMEHATLCA criefyouine orpaHn4YeHnA Ha c4HeT KnnenTa:

a) CHATMe cpeacTB M BHYTPEHHWI NepeBo CPeacTB ByayT 4OCTYMNHbI TONbKO nocre 30
KaneHaapHbIX AHeW (orpaHuyeHue no NyHKTy 5.2.5 (a) 6yaeT cHATo B crnyyae, ecnv KnueHt
npegocTaBuT AOKYMEHTbI, yKa3aHHble B NyHKTe 5.2.4 HacTosLwero PernameHTa, 1 nocrie Toro, Kak
Takue [OKyMeHTbI ByayT NpuHaTL KomnaHnen);

b) CHATMe cpeacTs ByaeT AOCTYMHO TOMbKO Yepe3 GaHKOBCKUA NepeBo Ha CHET,
3aperncTpmpoBaHHbIn Ha UM KnueHTa, unu Ha KpeauTHy0/AebeToByIo KapTy, KOTopas
ucnonb3oBanach Npu BHECEHUM Aeno3unTa, Npu YCrnoBun, YTo 3TOT METOA NnaTexa
nogaepxvsaetca KomnaHmen B MOMEHT BbINOMHEHUSA nepesoja.

5.2.6. KnineHT noHMmaeT 1 npuHMmaeT, 4To KomnaHna He HeceT OTBETCTBEHHOCTM 3a BpeMms,
HeobxoauMoe 41151 BbINONTHEHUS MEPEBOAOB, HW 3a YCIOBMS BbINONTHEHUS NITaTEXeN,
YyCTaHOBMNEHHbIMN 6AHKOM-3MUTEHTOM KPEAUTHON/0e6eTOBOM KapTbl, HY 3a 06CTOATENBCTBRA,
KOTOpPble NPUBOAAT K TEXHUYECKOMY COOH Mpu BbINOSTHEHUW NEPEeBoa, KOrda OHU He ABMSOTCS
BUHOM KomnaHun, a BUHON 6aHKa-aMUTEHTA, NPOLECCUHIOBOIO LIeHTpa Ui MeXayHapo4HOM
nnaTeXxHOW CUCTEMBI.

5.2.7. lNocne 3auncnenns cpeacTs, nepeBefeHHbIX KNnmeHToM ¢ ncnonb3oBaHnem
KpeauTHown/nebeToBon kapThl, Ha cveT KnueHTa B Komnanum, ob6sa3atenscteo KomnaHum no
npegocTaBneHunto YCIyrn 3a4McneHns CyMmMbl CYUTAETCH NOMHOCTBIO BbIMOMHEHHbLIM U HE
NoanexXuT ocnapmuBaHuio.

5.2.8. B HekoTOpbIX UcKNoUnTENbHBIX 06CTOATENBCTBaX KOMMNaHNs MOXET BEPHYTb NNaTexuy,
OCYyLLeCTBMEHHbIE C MOMOLLbIO KpeauTHon/aebetoBon kapTel. B aTom crnyyvae cpeactsa 6yayT
BO3BpaLLeHbl Ha KapTy, UCMOMNb30BaHHY0 Arsi BHECEHWSA Aeno3unTa.

5.3. BHyTpeHHU NnepeBoOA cpeacTs

5.3.1. KnneHT MmoxeT B nioboe BpemMd nogatb 3anpoc Ha BHyTpeHHI/Il7I nepeBon cpeancTs, npu
yCnoBuK, 4TO 3TOT METO NoAaAepP>KMBaAETCA KomnaHueln B MOMEHT BbINONMHEHMUS nepesoaa.

5.3.2. KnneHT MOXeT nofaTh 3anpoc Ha BHYTPEHHUI NepeBo CPeacTB Ha Apyron cyet KnneHTta B
KITMEHTCKOM nopTare. 3anpockl Ha BHYyTPEHHWE NepeBodbl CPEACTB Ha cyeTa TPETbUX N1l
KomnaHwuen He npuHUMatoTcs.



5.3.3. [pn BbINOSTHEHNN BHYTPEHHETO NepeBoa cpencTB co cHeTa KnneHTa, KOTopbIv paHee
nony4mn 4eno3unT Yepes KpeanTHyo/aebeToByo KapTy, Ha CYET, Ha KOTOPbIN NepeBoaATCS
cpenctsa, 6yayT NPUMEHSTLCA OrpaHNYEHMS.

5.3.4. Ecnu coTpyaHuk KoMnaHum gonycTuT olwmoKy Npu BbINOMTHEHUM BHYTPEHHETO NepeBoaa, B
pesynbTaTe Yero cpeacTsa byayT 3auncreHbl Ha HEeBEPHBbIN CYET, cyMMa 3anpoca byaert
Bo3MeLleHa KnueHTy 3a cueT KomnaHuu.

5.3.5. Ecnu KnueHT gonyctut owmnbKy Npy 3anofnHeHnn 3anpoca Ha BHYTPEHHUI NepeBo CPeacTs,
B pesynbraTte Yyero cpeicTtea OyayT 3a4ncrieHbl Ha HEBEPHbLIN CHET, CymMMa 3anpoca He byget
Bo3meLLeHa KnneHTy.

6. KnueHTckun noptan

6.1. KnueHT cornatwuaeTcs ¢ nonoXXeHMsiMn Hactoswero PernameHTa OTHOCUTENBHO
Mcnonb3oBaHUA KITMEHTCKOro noprtana.

6.2. [locTyn K KNMMEHTCKOMY nopTary 3alUMLLEH Naponem.

6.3. KNnMeHT noaTBeEpP)KAaeT U CornallaeTcsi, YTo KIMEHTCKUIA nopTan A4OCTYNEH TONbKO C
MCMonb30BaHNEM Napors.

6.4. KnueHT 6epeT Ha cebsi NonHyt0 OTBETCTBEHHOCTbL 3@ 6€30MacHOCTb CBOErO Napossa u ero
3aLlMTy OT HECAHKLIMOHUPOBAHHOIO AOCTyNa TPETbUX L.

6.5. Bce MHCTPYKUMK, BbINOMHEHHbIE Yepe3 KIIMEeHTCKUIA nopTar nocre BBoAa Naporss, cymMTaroTcs
BbIMNOSTHEHHbIMU KnneHToM.

6.6. JTloboe nuuo, nonyymeLlee JOCTYN K KMMEHTCKOMY nopTany, BBeas naponb, byaeTt cuMtatbes
Knnerntom.

6.7. KomnaHusi He HeCceT OTBETCTBEHHOCTM 3a Ntobble y6bITKVI, NOHECEHHbIE B pe3yribraTte Kpaxu,
yTpaTtbl UNn pacKpbITUA NaponAa TPETbUM NnnLam.

6.8. KnueHT nmeeT NpaBo M3MEHWUTb Naporb K KIMEHTCKOMY NopTany MHAUBUAYaNbHO UK
crnepoBaTh Npoleaype BOCCTAHOBIEHMS! Mapons.

[lns BoccTaHOBNEHMS Napons Anst A0CTyNa K KNMeHTCKoMy noptany KnvmeHT JomkeH oTnpaBuTb
cregytoLiMe OKYMeHTbI Mo noyToBomy agpecy KomnaHum:

a) Konuto nacnopTta/yaoCToBEPEHUS NMUYHOCTUN KNneHTa;
b) 3anonHeHHoOe, NoanncaHHoe 1 HoTapuarnbHO 3aBepeHHoe 3asiBfieHne O CMeHe napons.

6.9. 3anpockl Ha BHECEHWEe CPE/CTB, 3anpochl Ha CHATME CPEeOCTB M 3anpockl Ha BHYTPEHHME
nepesoabl CPeaCTB oTobpaxatoTcs B pasaene «/ctopus nepesonos» KNMEHTCKOro noprana.

6.10. KnneHT gomkeH BMaeTb cnegywuime ctatyCbl 3anpoca Ha BHeCeHne cpeacTB B pasaerne
«VlCTOpI/IFI nepeBogoB» KIMMEHTCKOIo noprtana:

a) Ctartyc «B obpaboTke» 03Ha4YaEeT, YTO OXMAAETCS NepeBos, cpeacTs Ha cyeT Komnanuuy;

b) Ctatyc «YcnelwHo» 03Ha4yaeT, YTo cpeacTea Obinm 3a4mcrneHbl Ha c4eT KnuenTa;

c) Ctatyc «OTKNOHEeHO» 03Ha4yaeT, YTo 3anpoc Obin OTKNOHEH. [pnyYnHa OTKNOHEeHUs 3anpoca
oTobpaxkaeTcs B AeTansix nepesoaa.



6.11. KnueHT JormkeH BUAETb CriedytoLime CTaTyCbl 3anpoca Ha CHATUE CPEACTB U BHYTPEHHEro
3anpoca Ha nepeBoj CPeACTB B pasaene «/cTopusi nepeBoaoB» KNMMEHTCKOro nopTana:

a) Ctartyc «B obpaboTke» 03Ha4aeT, 4To 3anpoc 6bin nonyveH Komnanumen;

b) CtaTyc «YcnewHo» o3HavaeT, YTo cpeacTBa Obinn nepeBeaeHbl Ha BHELWHMI cHeT KnneHTa,
yKa3aHHbIN B MHCTPYKLUWUK, NN YTO cpeacTBa Obinuv 3a4ncneHbl Ha apyron cyeT KnmeHTa, ecnu ato
Obln BHYTPEHHWUI NepeBo CPEACTB;

c) Ctaryc «OTKNOHEHO» 03Ha4YaeT, YTo 3anpoc BbIN OTKNOHEH. [pnyYnHa OTKNOHEeHUS 3anpoca
oTobpaxaeTtca B eTansx nepesoaa.

6.12. 3anpoc Ha BHeCeHWe CPeACTB, 3anpoc Ha CHATUE CPEeACTB M 3anpoc Ha BHYTPEHHWIA NepeBos
cpeacTs MoryT 6bITb OTMeHeHbI KnueHToM (B pasaene «/cTopusi nepeBogoB» KIMEHTCKOro
nopTana) [0 VX BbIMOMHEHUS.

6.13. 3anpoc Ha BHeCeHWe CPEACTB, 3anpoc Ha CHATME CPEACTB U 3anpoc Ha BHYTPEHHWUIA NepeBoa
CPEACTB MOryT ObITb OTKIMOHEHbI KoMNaHmen ¢ ykazaHneM NpuyrHbl OTKITOHEHUS.

7. 3aI1pOCbI no nepesonamMm U pa3peLlueHue cnopoB

7.1. Ecnv Bo3HMKHET kakon-nnbo cnop, KnueHT numeet npaeo noaaTts xanoby B KomnaHuto unm
OTNpaBuWTb 3aMpoc Ha NpoBeaeHWe paccrnenoBaHus. XXanobbl 1 3anpochl A0MKHbI MOCTYNUTL B
KomnaHutio B Te4eHue 5 (NsTn) pabounx gHen ¢ MOMeHTa BO3HMKHOBEHUS XKanoobl.

7.2. ns nogaym xanobbl MOMEHTOM BO3HUKHOBEHMS! CNOpa CYMTAETCsl MOMEHT, KOoraa 3anuchb
nosiBNsieTcs B «VIcTopun NnepeBoaoB» KNMEeHTCKOro noptana. [1ns oTnpaBku 3anpoca MOMEHTOM
BO3HUKHOBEHUS CMOpPa CYNTAETCS MOMEHT, Kak OnncaHo B NyHKTax 4.13, 4.14, 4.15 1 4.16.

7.3. [Ins nogaym 3anpoca Ha NpoBeAeHne paccrieqoBaHus no 6aHKOBCKOMY nepesoay Ha KnveHta
KnueHT gormken:

a) 3anonHUTL CTaHAAPTHYO hopMy B pasaerne «Mctopus nnaTexein» KNMEHTCKOro nopTana.
b) Ans 3anpoca no 6aHKOBCKOMY NepeBOAY B BantoTe, OTIMYHOM OT RUR: MPUNOXUTL Konuto SWIFT,
noaTBEPXAAILLYIO BbINOMHEHME 6aHKOBCKOro nepesoja.

7.4. [Ins nogayun 3anpoca no nepesoay ¢ kpeauTHon/aedetoBor kapThl KnMeHT AomkKeH:

a) 3anonHUTbL CTaHAapTHY0 opmy B pasgene «ctopusa nnatexen» KnmeHTckoro noptana. Bee
3anpockl, NogaHHble NobbiM Apyrm cnocobom (hopym, anekTpoHHast noyTa, TenedoH 1 T.4.), He
OyayT NPpMHUMATBLCS BO BHUMaHWE.

b) 4nsa 3anpoca no nepesoay C KpeaMTHON/0ebeToBOn KapTbl: MPUNOXUTbL JOKa3aTeNbCTBO
FINYHOCTM N KONWIO KpeauTHOW/nebeToBon KapThbl.

7.5. ,D,J'IFI nogavu XanoObl Ha HETOoproBblie onepauunn KnneHT gomxeH 3anonHnTb CTaHOapTHYIO
cbopmy B KITMEHTCKOM nopTarne.

7.6. Jllobas xxanoba unu 3anpoc, NnogaHHbIE B COOTBETCTBUM C NMyHKTaMWU 7.3, 7.4 1 7.5,
aBTOMATUYECKM NOMy4vatoT YHUKaNbHbIN HOMep (TID). KNnMeHT nonyyunT 370 NOATBEPXAEHNE B
3JIEKTPOHHOM NUCbMeE, OTMpPaBNeHHOM C goinvestmarketltd@gmail.com.

7.7. ’Kanoba He JomkHa cogepxarhb:

a) aMoLIMOHarnbLHOEe onMcaHne/oLEeHKy cropa;



b) ockopOUTENbHbBIN A3bIK;
€) HEHOPMAaTMBHYH NEKCUKY UMW pyraTtenbcTaa.

7.8. KomnaHusi umeeT npaBo 3anpawmeaTh y KnveHta npegoctaBneHne AoNonHUTENbHbIX
[OKYMEHTOB 1151 NPOBEAEHMS paccnefoBaHus.

7.9. KoMmnaHusi uMeeT npaBo oTkasatb KnuneHTy B kanobe no HETOprosbIM onepauusiM B
creayoLmx cnyyasx:

a) ecnu xanoba 6bina nogaHa He B COOTBETCTBMM C NyHKTaMu 7.3 1 7.4 HacTosiwero PernameHTa;
b) ecnu xanoba He 6bina nogaHa KomnaHum Yyepes pasgen «/ictopus nnatexen» KINMeHTCKOoro
nopTana (a no anekTpoOHHOM NoyTe, TenedoHy, Ha dopyme 1 T.4.).

c) ecnv KnneHT MHMUMMPYET HETOProBble ornepawmmn nyTeM BHYTPEHHUX NepeBoaoB CPeacTB C
OOHOr0 TOProBOro NN APYroro c4eTa B KNIMEHTCKOM nopTane, UCnonb3ys cpeacTsa, 3a4nCeHHble
Ha cyeT KnuneHTa B pesynbraTe CNOpHOM HETOProBow onepauuun, unu ecnu KnmeHt nHnuumnpyet
TOProBble onepaLmmn, NCNonb3ys CPeACcTBa, KOTopble Obiny 3a4ncneHbl Ha cHeT KnneHTa nytem
CMOPHOM HETOProBOM onepauunu.

d) B 4pyrux criyyasx, npeayCMoTpeHHbIX HacToAwmm PernameHTom, Cornawenvem ¢ KnneHtom n
apyrumn Ycnosusimu BegeHns 6usHeca Ha cante Komnaxumu.

7.10. Ecnv KnneHT He yaooBneTBOpeH pesynsTaTom paccMoTpeHnst KomnaHmen cropHon cutyauum,
KnueHT MoXeT 06paTTbCs B COOTBETCTBYIOLLME OpraHbl B Poccum B COOTBETCTBUM C
3akoHopatenscTBoM Poccuu.

'O UHeecTt Mapket



